From: Craig S. Miller

To: Microsoft ATR
Date: 1/24/02 12:44am
Subject: Microsoft settlement

To whom it may concern,

I'm writing to express my concern for the federal government's proposed
settlement with Microsoft. From what I can understand, I see little in the
settlement that would discourage this company from continuing to engage in
anti-competitive practices in the future. Contrary to Microsoft's claim,

this company has done little to advance computer products and software. In
particular, their product design seems to be more oriented towards trapping
users into their formats and protocols than offering consumers something
useful and effective.

I urge you to reconsider the current settlement and consider a remedy that
really would discourage practices that have already been demonstrated as
being unfair and anti-competitive.

Craig Miller
1334 W. Newport Ave.
Chicago, IL 60657
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